Stressful Economic Times Can Create Family Conflict


Job layoffs, furloughs, tight bank accounts can all lead to stress in a family that can cause inappropriate behaviors among family members.


Timothy Dunst, president of Touchstone Behavioral Health, with offices throughout the metropolitan Phoenix area, has seen these times have negative impacts among families.

    
 “People are frustrated and the frustration often comes out in poor behavior within a family, whether it is drinking, violence or other inappropriate behavior,” Dunst said.

 
    The stress can have a domino affect within the family from the parents down to the children. Children may start acting out, grades can drop in school, and gang activity is on the rise.


“We would like to step in before these problems become severe, but usually we don’t get involved until there is a court appointed situation,” he said.  Maricopa County Courts have been referring people to Touchstone Behavioral Health for 30 years.


The agency has numerous services that are family, community and school based.  These include parenting classes; individual, group and family therapy; anger management workshops; crisis intervention; support groups and bilingual therapy among others.


“Our goal is to provide positive outcomes through outpatient therapy and prevention,” Dunst explained.



He said the Touchstone approach improves communication skills within the family, helps parents regain authority and leadership and empowers families to foster healthy relationships with one another.

     Dunst said, “We offer answers to parents on how to deal with these children and we give children options on how to deal with their behaviors.”


Touchstone partners with youth and their families to provide services and support to help them acquire the skills to lead productive lives.  Touchstone has a team that works with each family, sometimes on a 24/7 basis.  Team members consist of behavioral health therapists, psychiatrists, youth program specialists and case workers.


“We are not trying to ‘fix’ the child,” Dunst said, “We try to affect all the systems the child is within, from family to school, friends and social networks. Our solution is to be aware of these family conflicts, open up lines of communication, and deal with the problems so everyone in the family is on a positive track.”


Touchstone is accredited by the Joint Commission on Accreditation of Health Care Organization (JCAHO) and has earned the JCAHO Gold Seal of Approval.

www.touchstonebh.org.
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